
Appendix 1 
 
West Midlands Fire Service  
 
Performance Figures 
 

Performance Indicator  
Actual 
2016/17 

Target to end 
of Sep-2017 

Actual to end  
of Sep-2017 

The number of accidental fires in dwellings       1,591        768        776  

The number of casualties from accidental fires in dwellings            65          30          29  

The number of arson fires in dwellings          204          95        116  

The number of accidental fires in non-domestic premises          447         213        196  

The number of arson fires in non-domestic premises          191           85        111  

The number of arson vehicle fires          914          455        462  

The number of arson rubbish fires       1,919       1,130     1,266  

The number of malicious false alarms calls received          879         N/A         498  

The number of false alarm calls due to automatic fire alarms        5,660       2,809      2,729  

Number led to safety from fires with brigade assistance        1,256         N/A            97  

Number of rescues from fires              61         N/A            23  

Number of RTCs attended        2,498         N/A       1,280  

Number of extrications from RTCs            287         N/A          128  
 
 

 


